Quick Overview:
The Prince William RICTER Scale:  Doing the Right Thing for the Customer Every Time

Or

There’s No Place Like Home

Prince William County is dedicated to customer service through our RICTER Scale of Values. All employees are part of the RICTER Program: Respect, Integrity, Creativity, Responsibility, Excellence and Teamwork. We have a story to tell about the importance of these values and how we all work together to do the right thing for the customer every time. One would think that this may mean that we do this within individual departments, but this story shows how we all went a step further and followed our Vision and Values across departments and even beyond County Government lines when the need arose.  This included 45 people--18 County Employees; 3 State Employees; Private Businesses; Contribution Agencies and other Nonprofit Agencies who all share the value that there is no place like home.

