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Slides advertising the Downloadable Digital Library were displayed in various electronic formats, such as our 

electronic signage and our website. 
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Poster advertising workshops held during summer 2011. Customers were still encouraged to 

ask a librarian if they needed help. 
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Small flyers serve as a tool for one-on-one, word-of-mouth marketing. 
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In September 2011, CCPL began holding a regular schedule of workshops in downloadable eBooks and 

audiobooks. 



Supplemental Materials                  Enhancing Customer Knowledge of eReaders and Digital Collections 

Chesterfield County Public Library 

 

In a sign specifically designed for the post-holiday season, customers are encouraged to visit the library with 

their new eReaders. 
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A customer receives one-on-one help from a librarian 

at the “one stop shop” table. 

Library staff talks with a woman who purchased an 

eReader solely for checking out library books. She said 

the librarian on the phone was much more helpful 

than the Barnes and Noble rep, who just wanted to sell 

her more stuff. 


