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Loudoun County Launches New Business Assistance Team

As part of an ongoing effort to make Loudoun even more business friendly, the Loudoun
County government has created the Business Assistance Team. The team is made up of personnel
from several departments who specialize in a particular area of the commercial development
process, such as permitting, licensing, mapping, zoning and more.

“The creation of the multi-departmental team grew out of the Board of Supervisors’
commitment to create a business-friendly environment that encourages commercial growth —
whether it’s in our Zoning Ordinance or at our front counters,” said Kenny Young, Senior Project
Manager in the Office of the County Administrator. “We are continually trying to improve our
process so that no matter which door customers come in, they're at the right place to get help. In
Loudoun, there's no wrong door.”

“Our goal is to provide a seamless and coordinated experience for our business customers,
regardless of which department the customer contacts first,” said Barbara Zimmerman, Assistant
Director of the Department of Building and Development, who is serving as the leader of the
Business Assistance Team. “Our team members will participate in cross-departmental trainings that
will emphasize coordination, follow-through and accountability to the customer.”

The Business Assistance Team also is partnering with other organizations, such as the Town
of Leesburg's Department of Economic Development and the Loudoun Small Business
Development Center to explain the current initiatives and to advise the public as to where they can
get answers to business-related questions.

More information about the Business Assistance Team, including easy-to-follow links to
important information for business customers, is online at www.loudoun.gov/businessassistance.

Members of the Loudoun County Business Assistance Team meet regularly to
discuss efforts to improve the commercial development process.
(Photo by Kona Gallagher)
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Organizations or individuals interested in providing an exhibit on one of these topics should

complete an information form at wwyy loudoun.gov/healtheouneil by Feb. 22. Participation '
may be limited based on space and the appropriateness of a display.
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The team includes personnel from several departments who specialize in a particular area of
| the commereial development process, such as permits, licenses, mapping and zoning,
| county staff members said in @ statement.

|
The Business Assistance Team also is partnering with other organizations, including the
|‘ Laesburg Department of Ecoromic Development and the Loudoun Small Business
Development Center, to explain current initiatives and tell where to get ansivers to business-
related questions. I
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Business Assistance Team

New Business?
Need Direction?
Get Answers.

www.loudoun.gov/bat
Building and Development: 2" Floor

Business Assistance Team Leader, Barbara Zimmerman

703-777-0395

Zoning Info: Scot Ferris, Land Development.

Customer Services Supervisor, 703-771-5392

Commercial Construction Permits: Sharon Cogle,

Customer Services Supervisor, 703-777-0225

Sign & Zoning Permits: Marsha Keim, Zoning Permits
Manager, 703-777-0648

Clerk of the Circuit Court,

County Courthouse, Front desk 703-771-5647
18 E. Market Street. Leesburg

Registering a Business Trade Name

Land Records

Commissioner of the Revenue: 1st Floor

Contact: Martha Parks, Deputy Commissioner,
Business Tax, 703-737-8118

Business Licenses Business Taxes

Health Dept.: 2™ Floor

Restaurants, Food Service Businesses
Certain Child Care Facilities
Community Pools and Hotels

Well and septic for rural businesses

Contact: Terry Morris, Environmental Health Technician,
703-771-5513

Mapping: 2" Floor

Online Mapping System — Planned Land Use, Boundaries,
Aerial Imagery

Real Estate Assessment and Tax Information

Assigns Addresses and Approves Street Names

Contact: Pam Ridgell, Mapping Public Information
Supervisor, 703-771-5778

Business Assistance Team

Additional Contacts

Department of Economic Development: 5" Floor

Site Selection and Fast Track for Priority Commercial
Development: Robyn Bailey, Manager, Business Infrastruc-
ture, 703-777-0324

Small Businesses: Deborah Roder, Small Business and
Entrepreneurship Manager, 703-777-0585

Rural Businesses: Kellie Boles, Agricultural Development
Officer, 703-737-8820

Planning Department: 3" Floor

Rezonings, Special Exceptions and Related Applications:
Ginni VanHorn, Land Use Review, 703-777-0246

Loudoun Small Business Development Center

202 Church Street S.E., Suite 100, Leesburg, VA 20175,
703-430-7222

Mason Enterprise Center

Small Business Incubator: 202 Church Street S.E, Suite 100,
Leesburg, VA 20175, 703-430-7222

Town of Leesburg Department of Economic Development

Marantha Edwards, Economic Development Director, 25
West Market Street, Leesburg, 703-737-7019

Town of Hamilton: 53 East Colonial Highway, 540-338-2811

Town of Lovettsville: 6 East Pennsylvania Avenue,

540- 822-5788

Town of Middleburg: Cindy Pearson, Economic Develop-
ment Coordinator, 540- 687- 5152

Town of Purcellville: Patrick Sullivan, 221 South Nursery
Ave., Purcellville, 540-338-7421

Town of Round Hill: 23 Main Street, Round Hill, 540-338-
7878

Town of Hillsboro: 36966 Charles Town Pike, 540-668-6966

Loudoun County Government
1 Harrison St. S.E.

Leesburg, VA 20175
www.loudoun.gov/bat
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Business Assistance Team
g

BU"ding & Clerk of the Commissioner Health Mapping

Circuit
Development Court Department

www.loudoun.gov/bat

of Revenue

County
Courthouse

2nd Floor 18 ES Market 1st Floor 2nd Floor 2nd Floor
treet




'§tarting'a Business?
Confused about what
you 'need to do?

Contact Barbara Zimmerman
Team Leader

Dept. of Building & Development, 2nd Fl.

www.loudoun.gov/bat

@ﬁ _Get the answers you need fromi
. AN
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Building & Clerk of Commissioner 1 Health - Mapping

Development Circuit Court of Revenue Department

County

Courthouse
2nd Floor 18 E. Market St. 1st Floor 2nd Floor 2nd Floor



Members of the Loudoun County Business Assistance Team hold regular meetings as part of
the team’s continued effort to provide a streamlined and coordinated response to smaill
business customers.




